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Substance Abuse and Mental Health  
Services Administration 

(SAMHSA) National Helpline: 1-800-662-HELP (4357)

SAMHSA’s National Helpline is a free, confidential, 24/7, 
365-day-a-year treatment referral and information service 
(in English and Spanish) for individuals and families facing 
mental and/or substance use disorders.

New York State HOPE line: 1-877-8-HOPENY

New York State’s 24/7 problem gambling  
and chemical dependency hotline.

For help and hope 24/7, 365 days a year, call 
1-877-8-HOPENY or text HOPENY.  

Toll-free and confidential.

The New York State problem gambling and chemical 
dependency HOPEline is owned by the New York State 
Office of Addiction Services and Supports (OASAS) 
and operated by contractors to provide high quality, 
responsive information, and referral services via phone 
and text message to callers throughout New York State 
experiencing substance abuse and problem gambling. 
HOPE line services are free and confidential.
The HOPE line responds to callers and follows-up to 
ensure that referrals result in intake appointments and  
to provide support and additional referrals as appropriate. 
The implementation of a multiple language HOPE line 
provides callers with access to bilingual staff to provide 
services in English and Spanish, as well as the 5 other 
languages that are required by the state of New York 
(Bengali, Traditional Chinese, Haitian-Creole, Korean,  
and Russian).

New York State Office of Addiction  
Services and Supports (OASAS) 

Resources for Individuals and Families

oasas.ny.gov/covid19

Information on accessing addiction services  
amid the COVID-19 pandemic.

Nassau County Department of Human Services

Office of Mental Health, Chemical Dependency & 
Developmental Disabilities Services

60 Charles Lindbergh Blvd., Suite 200
Uniondale, NY 11553-3687

Ph: 516- 227-7057

Fx: 516-227-7076

Suffolk County’s Substance Abuse Hotline: 

631-979-1700

The Suffolk County Department of Health Services has 

partnered with the Long Island Council on Alcoholism and 

Drug Dependence (LICADD) to operate a 24/7 hotline that 

will connect callers to treatment services. LICADD works 

collaboratively with the Suffolk County Communities of 

Solution (COS) provider network to ensure timely access to 

quality substance abuse care.

LICADD Health Education Resources Empowerment 

(H.E.R.E.) Now Program FREE Counseling Services for  
Essential Workers in New York:

Office Phone: 516-747-2606

Hotline: 631-979-1700
1025 Old Country Rd., Suite 221, Westbury, NY, 11590

Long Island Prevention Resource Center 
631-650-0135, email: info@liprc.org 

www.liprc.org 

Suffolk County Communities of Solution Substance 
Use Disorder (SUD) Treatment Referral List 

https://www.liprc.org/wp-content/uploads/2019/12/
Community-of-Solutions-COS-Substance-Use-Disorder-

SUDTreatment-Referal-List-AMENDED-12-19.pdf

Substance Use Disorder (SUD) Prevention Provider 
Referral List

https://www.liprc.org/wp-content/uploads/2019/11/CRL-
Prevention-Provider-List.September2019.pdf

Family & Children’s Association: 516-746-0350

The Kenneth Peters Center for Recovery

Nassau County: 516-364-2220

Suffolk County: 631-273-2221

Center for Behavioral Health  
Substance Abuse Prevention Resources

Follow us on Social Media! @nyitahcc@NYITCenterforBH @nyitahcc 

centerforbh@nyit.edu (516) 686-1274 or (516) 686-1300
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